PLASP’s Cancellation Process

Step 1: Log in to your profile at www.plasp.com

- Once you log in, you will be taken to your homepage, which should look like this:
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Step 2: Click on the “Start a Cancellation” button located on the homepage, as
indicated below:
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Step 3: When you click on the “Start a Cancellation” button, the following screen will
pop-up.
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A\ Important Message. Please Read Carefully.

It is now too late to cancel a program BEFORE the next pre-authorized payment is taken on May 09,
2022

Refunds will NOT be issued for cancellations received less than 10 business days prior to the next Pre-Authorized
Payment (PAP) Date

If you recently received a confirmation of registration and want to decline the space, select the earliest Cancellation
Effective Date AND in the comment section, please write “child never started”.

Please note: Cancelling programs for the remainder of the current school year will automatically cancel the
equivalent programs for the new school year starting in September. If you will require care for the following
school year, you will be required to re-register. We recommend that you re-register for the following school

year as soon as possible as there may be a wait-list for the program(s) requested.

- Scroll down all the way on the pop-up screen
- Select the name of the child you would like to put in a cancellation request for by
clicking on drop down menu, as indicated below.
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Step 4: Select the program you would like to cancel.

- Select the program (as indicated by the arrow below)

- Select the reason for cancellation

- Click on the calendar icon to choose your desired effective date (as indicated by
the star below)

4+ Welcomes to PLASP - PLASP x + v = (n] X
< C @ plasp.com/currentparent/default.aspx e % O &
A Contsct Conter Age.. #° Home- PLASP Chil.. € Sharepoint A Centact Center Age

Child*

O After School Locat] Start date Status
* Sep 02, 2019 Registered

O Before School Location Start date Status

P Oct 05, 2020 Registered

Location Start date Status

- Jul 11, 2022 Registered

) Summer Program for School Age (Week 2) Location Start date Status

- Jul 18, 2022 Registered

O Summer Program for School Age (Week 1)

javascript: _doPostBack('ctl00cspCon tentéctl 19 mdlCanceldoCloss’ )

#1 Welcome to PLASP - PLASP x 4+ v = X
< c & plasp.com/currentparent/default.aspx = Y 0O 2

A Contact Center Age..  #% Home - PLASP Chil.. @ Sharepcint A Contact Center Age

Location Start date

Jul 11, 2022

Status
Registered

Summer Program for School Age (Week 1)

Reason* Select Payer(s)

&
A Family member is caring for my child @

Cancellation Effective Date*

<

Su

July 2022

Mo Tu We Th Fr

15
22
29

5

Start date Status
Jul 18, 2022 Registered

[ Summer Program for School Age (Week 2) Lecation



Step 5: Once you have chosen the date, please click on the “Submit Cancellation
Request” button to complete the cancellation, as indicated below.
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